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Conversational Commerce:
Perspective from a VC



500 Startups: Global Seed
VC Fund




Conversational Commerce
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SMS Texting

Texting Turns 25 But Is Clearly Past Its Prime

Annual number of SMS messages sent in the United States (in billions)
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Messenger Apps




Growth of Messaging Apps

WhatsApp 1500
Facebook Messenger
WeChat

QQ Mobile

Skype*

Viber”

Snapchat*”

LINE

Telegram

250 500 750 1 000 1250 1500 1750

Monthly active users in millions

(-

Source: Statista, April 2018



VC Investments in Chat Bots

YoY - Number of Rounds and Total Funding
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Gartner Hype Cycle

VISIBILITY

Peak of Inflated Expectations

Plateau of Productivity

Slope of Enlightenment

Trough of Disillusionment

Technology Trigger
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