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2000

2005

2010

1995

62
Acquisitions

~65
Acquisitions

and investments

~130
Acquisitions

~50
Acquisitions

R&D

Amazon did 1,976 

Weblab tests 

in 2013 alone

2014 R&D

9
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Sound Jam
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Technologies 
3D Printing
Analytics 
Aerial
Artificial Intelligence
Augmented Reality 
Bioscience
Blockchain
Cloud
Dark Web
Deep Learning
Drones
Image Recognition
Internet of Things (IoT)
Mapping and Wayfinding 
Materials Sciences
Mobile
Robotics
Security
Sensors and Proximity
Virtual Reality
Voice Technologies

Aerial Video
Aerial Data
Aerial Imaging
Agriculture Drones
Delivery 
Geothermal Sensing
Geo-spectral Sensing
Hardware
Heat Sensing
Inventory Drones
Retail Drones
Supply Chain
Security Drones
Scent Sensing
Software
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Retailer = R&D/

Retailer = Startup/
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Retailer = Relevance

Fashion = Relevance
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Digital = Relevance

ONE STOP INNOVATION SHOP
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136,000 
Startups

$100
Billion
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Collections

Grading

Sorting
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12 months

12 tests

8 adoptions

66% success rate

12 months

66% success rate

35% YoY growth
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35% YoY growth

12 months

35% YoY growth

Building two products
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SMART E-RECEIPT STATIC PDF

ADOPTION
RATE

OPEN RATES
AS HIGH AS

25-30% 85-90% 2-3x

WE’RE ONTO 

SOMETHING

EACH RECEIPT

OPENED
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RE-ORDER

REGISTER

SOCIAL 

SURVEYRATE 
PRODUCT

VIDEO

PROMOS

OFFERS
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CORPORATE

MANAGER 

CLERK
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THANK 

YOU!
Tomas.Diaz@flexReceipts.com

www.flexReceipts.com
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QM Scientific

Bringing AI to Retail
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What We Do

• AI software service specific to Retail

• Focus on In-Store and IoT

• Engage consumers, increase basket size

What can we do for Taylor?
• Predict her purchases

• View her as an individual not a segment

• Put things into context for her

• Demo
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hiku labs, inc -

Remembers for you.

Shops for you.
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47
hiku labs, inc -

Confidential. Patent 
pending.

Remembers for you… Shops for you…

hiku labs, inc -

Retailer deployments
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49
hiku labs, inc -

Confidential. Patent 
pending.

Retailer benefits

Frictionless 

shopping
Increased 

loyalty
Better data 

for targeting

20%+ sales uptick

with v1 integration

hiku labs, inc -

Connected kitchen leader

Upgrade your 
kitchen without 

remodeling!

4 out of 5 stars!

Cool vendor!

Best for the 

kitchen!

6 clever things to 

simplify your life!

Top 6 gifts under 

$100!
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51
hiku labs, inc -

Confidential. Patent 
pending.

Families love hiku!

hiku labs, inc -

Families love hiku!

“Love hiku and finding 

it hard to live without”
“LOVE IT, LOVE 

IT, 

LOVE IT!”

“I received this for a 

Christmas gift and I 

didn’t even know I 

wanted it!”
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53
hiku labs, inc -

Confidential. Patent 
pending.

Consumer intent as a service

$

360 data

One-button orders

Subscriptions

Deals

$

Remembers for you.

Shops for you.

360 data

Frictionless 

shopping

Commerce

20%+ sales 

uplift

hiku labs, inc -

Retail is moving inside 

the home. 

It’s inevitable because it 

makes shopping easier. 

hiku is at the forefront –

helping consumers and 

giving retailers and brands 

an advantage.
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55
hiku labs, inc -

Confidential. Patent 
pending.

Seeking retail 

partners.

rob@hiku.us
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Engagement & Retention

Demographics
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Slack Teams

Funnel Analysis
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Live Person Take-Over
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Serving Customers across Emerging Channels
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Brands

Brands
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Brands
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The Missing Link

Brands

Brands

The Solution
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71

Alexa, ask GoPro to

order a new SD Card.

ServiceBot for 

Messenger (New)

ServiceBot for echo 

(Coming Soon)

From Conventional Channels to Emerging Channels

We Automates the Most Pressing Shopper Needs

WHERE IS 
MY 

ORDER

RETURNS 
/ 

EXCHANG
ES

BILLING

ORDER 
MODIFICATIO

N

COUPONS

Post

Purchase

Needs

60%+
Post-purchase 

Service Cost

Happiness

&

Revenue
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Imagine Your Brand in Taylor’s Life

powered by Linc…

Alexa, ask Carter’s 

where is my 

order?
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Alexa, ask Kiko 

Milano to reorder one 

of those red lip 

sticks

Linc ServiceBot for 

Facebook Messenger
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let’s linc
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Navigating the Startup Ecosystem
The Innovation Operating System:  Discover, Interact, Operate
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Technologies 
3D Printing
Analytics 
Aerial
Artificial Intelligence
Augmented Reality 
Bioscience
Blockchain
Cloud
Dark Web
Deep Learning
Drones
E-Commerce
Hardware
Image Recognition
In-Store 
Internet of Things (IoT)
Mapping and Wayfinding 
Materials Sciences
Mobile
Payments
Point of Sale (POS)
Robotics
Satellites 
Security
Sensors and Proximity
Virtual Reality
Voice Technologies
Websites 

Aerial Video
Aerial Data
Aerial Imaging
Agriculture Drones
Delivery 
Geothermal Sensing
Geo-spectral Sensing
Hardware
Heat Sensing
Inventory Drones
Retail Drones
Supply Chain
Security Drones
Scent Sensing
Software

Navigating the Startup Ecosystem

Enterprises 
Posting 

Challenges
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Startup Collections

KPI – Success Signals
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Developer loads 
Startup’s code 
into Iterate.ai

Enterprise
pushes a few 
buttons

Auto-loads Startup’s
code into Demandware 
platform, eliminating a 
lot of tech work for the 
Enterprise

Code Injection
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Thank You
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Converting Pins to Purchase

Demo

https://www.pinterest.com/pcsso/fall-2016-sample-campaign-apparel/
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Welcome

ATM

Hands-free passive 

authentication. Over 100 

million times more secure 

than card + PIN. 
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Building Blocks

Facal 

Recognition

Voice 

Recognition
Keystroke

Fingerprint

Language 

Analysis 

Driving 

Behavior

Device 

Motion
Gait

Human Identification

Body Scan

Plus more  

Building Blocks

Device 

Fingerprinting
Network 

Forensics
Fixed LPR

Audio 

Signature

Cascade LPR

Thermal 

Signature

Cascade

Low Energy 

Wireless  

Object Identification

NFC

Plus more

Fixed 

Low Energy 

Wireless  
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Unimodel

Every module can operate 

independently as a unimodal 

system
Facal Recognition

Multimodel

However, all modules are 

interoperable, meaning they can 

work together to form a 

multimodal system

Facal 

Recognition

Thermal 

Signature

Device 

Fingerprinting

Cascade

Low Energy 

Wireless  
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Retail

Personalization - Identify a 

customer the second they 

enter a store

Retail

Fraud - Eliminate the most 

common types of fraud, 

online and in-store
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Cancelable Biometrics

Pinn never stores users true 

biometric data - we store encrypted 

representations. This means users 

biometric data is never vulnerable 

will@getpinn.co
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Remote control for your P.O.S
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Let’s see it work 

on a $200 register

Your:
Customer experience improved

Sales are visible in the cloud



8/17/2016

54

Manage pricing 

& promotions 

from anywhere

Easy & low-risk implementation

Better customer experience

Faster decisions

PiCo delivers:
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Meet PiCo at table #10
or visit picolabs.co
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Phrasetech

Text Creation and Optimization
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Natural Language Generation  

“NLG”
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BEFORE AFTER

• Quality, unique copy > at scale

• Static text > connected text
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Phrasetech

Automated Text Creation & Optimization

LIVE DEMO

• Super stretch denim perfect for active 
summer days and nights

• Lycra power fit hugs your curves in 
comfort from natural fiber construction

• Holds its shape, machine wash, plus sizes 
available

http://www.getprice.com.au/Samsung-UA50J5100AWXXY-50inch-Full-HD-LED-Television.htm


8/17/2016

60

PLATFORM (Mobile/Desktop/Tablet)

GEOGRAPHY (Location, season, time of day)

SOURCE (Facebook, Snapchat, Pinterest)

DEMOGRAPHIC

100% return on content ROI

20%+ increase SEO inbound

Eliminate backlogs, launch new products asap

Address customer segments with relevance
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Take The Challenge
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Tapcentive

Changing the Game in Mobile Engagement

Dave Wentker, Cofounder & CEO
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Gamified Cards Without Tapcentive

No way to engage and measure interest

Missed opportunity at customer data capture

Predictable offer reduces excitement and urgency

No tech appeal: 1980’s Barcode technology

Friction in online redemption process

One-time use only

Gamified Cards With Tapcentive

Engage as soon as the card is in-hand

Capture customer data before conversion

Create interactive games that truly excite 

Convey brand tech-savvy with mobile

Offer instant, online redemption process

Keep engaging via multiple campaigns
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Add mobile 

engagement to anything
Motivate consumers 

with game mechanics

Engage, influence, 

track, and learn

Hang

Tags

Tchotchkes

Direct Mail

Cards
QR Code

Packaging

Randomized

Time-limited

Quantity-limited

Sweepstakes

iBeacon

Displays

NFC

Endless Possibilities with Tapcentive
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PREPARATION FOR NEW RETAIL

WWW.TWYSTINC.COM

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016

FRICTIONLESS RETAIL /  HUMAN COMMERCE
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Migrate self checkout into the 

shopping bag

Shopper puts item in shopping bag, 

purchases by walking out of store

WHAT WE DO

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016

What feels like 

shoplifting 

today

will be mainstream 

POS of the future. 

FRICTIONLESS RETAIL

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016
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2. Digital RetailBag

• Detects and stores items added and

removed from thebag using RFID.
• Securely transmits the contents of the

bag using BLE to store assistant and
customerapps.

• Gathers dataon;
• Shopping time;
• Dwell  time of any items added then

removed.

3. Customer MobileApp.
• Viewand selectreal-time, tailored offers.

• View andsynch withonline WishLists.

• Viewensemblerecommendations;
• This is based on items already owned,  

items in the bag, and available inventory.

• Request forassistance.

• Frictionless check-out.

1. StoreAssistant Tablet App.
• Manages frictionless checkout.

• Supports customerassistance
process (e.g.recommendations).

• Provides insightsintocustomers.

• Collectsdata fromDigital Retail  
Bag.

CUSTOMER  

MOBILE APP.

CLIENTASSIST 

TABLET APP.
Smart  

Analytics

POS &
Merc.

eComm-
erce

TWYST’S TECHNOLOGY BRIDGES THE GAP BETWEEN ONLINE AND IN-STORE ENABLING NEW 

CUSTOMER EXPERIENCES WHILE STREAMLINEING OPERATIONS 

Customer  

Profile

UHF RFID –
BLE Module

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016

THE “FUTURE OF RETAIL” 

A FLAWED CONCEPT

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016
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INNOVATE FOR SPEED
All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016

PREPAREDNESS 
FIT ENOUGH TO BE COMPETITIVE

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016
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IF YOU CAN’T MEASURE YOUR SPEED 

DON’T ENTER THE RACE

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016

RETAIL’S NEW OIL

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016
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Kevin Schaff: kschaff@twystinc.com

Hayden Collins: hcollins@twystinc.com

www.twystinc.com

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016

mailto:kschaff@twystinc.com
mailto:hcollins@twystinc.com
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VRCommerce.co

Amol Sharma, CEO, Founder

amol@vrcommerce.co
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64% of consumers prefer SMS
We make it easy
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By 2020, the customer will 

manage 85% of its relationship 

with an enterprise without 

interacting with a human.
-Gartner

33% of all customer service 

interactions will need a human 

intermediary by 2017, down from 

nearly 60% in 2014
-Gartner
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SMS 
EngagementAutomation

Live Conversations

‘Bots’ Made 
Easy
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Drone-ports?  Drone-lanes?
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Amazon Patent

Application in 2014
Issued July 2006
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Why?

30 minutes

$1.00

86%

24 hours

$12.00

?%



8/17/2016

84



8/17/2016

85



8/17/2016

86

18 retail supply chain 
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Video

We can’t let Amazon
do this one alone!
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Modern Mailbox

1 2 3

4 5 6

Modern RTP
(Return Transit Packaging)

RTP:

• Disposable?

• Lockable?

• Movable into kitchen?

• Picked up on next day or 

delivery?

• Foldable?

• Who pickups?

• Full cost of cycle?

1 2
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Yonomi

Simplifying the Smart Home
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The Platform to Bring It All Together

It’s all about the  App

• Conects to over 60 devices
• Automatic Discovery
• No hub required

• The App is the HUB
• Make the whole greater than 

the sum of the parts
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Software that learns Save Time Combine Devices(IFTTT)

Connects to Everything
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Fastrack with Echo

Business Model

• Licensing SDK
• Monetized Product Referral
• Data & Behavioural Analysis



8/17/2016

94


