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300 Web Services feed an Amazon
Product Page?

Any page may have 300

AMATZON PAGE

custom services, bundled

together, to optimize the

shopping experience. Each of

those services is designed to

3 MASSINELY PARALLEL
operate independently. But, FRODULT DEVELOFMENT
combined, these "point-

solution bundles" create

1+1=3 outcomes. O'Reilly Webcast: The Connected Company
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Amazon to build “birdhouses” for Drones

nrf.com/nrftech #nrftech15



8/17/2016

CONNECTING RETAIL'S
INNOVATIVE LEADERS

»YNRFtech !"

1995

~
amazon 65
S Acquisitions
and investments

&

Acquires 62
Sound Jam Acquisitions

Google ~130 @
£} ~50

Acquisitions

nrf.com/nrftech #nrftech15

“I"p' g v
7 NRFtech GZRETR) -
. £ 3 by Amazon each year
CONNECTING RETAIL'S X *# This is a tiny sample of companies
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INNOVATIVE LEADERS "
amazon
. 4

1995

N goodreads €5
amazon 65
bt Acaquisiti e
and investments STouchco: SHOPEOP
S 62 . Zoppos?
Acquires KIVA Systems. e
Sound Jam Acquisitions
> Other companies owned by
Goggle ~130 Amazon's CEO Jeff Bezos
Acquisitions A Biue Origin The Washington Post
Ut s g
57 ~50
Acquisitions

nrf.com/nrftech #nrftech15
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amazon

&

Google
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Technologies

3D Printing

Analytics

Aerial

Artificial Intelligence
Augmented Reality
Bioscience

Blockchain

Cloud

Dark Web

Deep Learning
Drones

Image Recognition
Internet of Things (loT)
Mapping and Wayfinding
Materials Sciences
Mobile

Robotics

Security

Sensors and Proximity
Virtual Reality

Voice Technologies

CONNECTING RETAIL'S ) | £
INNOVATIVE LEADERS £ U | O

2000 2010

2005

~65

Acquisitions
and investments

62

Acquisitions

~130
Acquisitions

~50

Acquisitions

Acquires
Sound Jam

$15.4B=

Amazon did 1,976
Weblabtests
in 2013 alone

#nrftech15
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STARTUPS SOLUTIONS COLLECTIONS ACTIVE TRIALS

P

JE—
Aerial Video
Aerial Data
Aerial Imaging
Agriculture Drones
Delivery
Geothermal Sensing
Geo-spectral Sensing
Hardware
Heat Sensing
Inventory Drones
Retail Drones
Supply Chain
Security Drones
Scent Sensing
Software

S
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2lemetry is now part of Amazon. Click here to learn more about AWS |oT, the loT Platform from Amazon AWS.

2LEMETRY HAS BEEN ACQUIRED BY AMAZON

>_ ] )

Learn More

2lemetry is now part of Amazon Web Services (AWS). For more
information on AWS and the company's Internet of Things
platform, AWS loT, you can visit www.aws.amazon.com/iot

nrf.com/nrftech #nrftech15
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We are excited by the opportunity to meet with you! It is important 1o us that you have a positive

experience during your interview process and hope that the following will help focus your preparations

During interviews, you will be expected o

Have a goneral understanding of the daily deals marketplace

R 10 behavioral interview quv;’r'"
A Hehas

as an $80 billfon starf-up

Provide deeo examoles

Demonstrate why a start-u onment is right for yo

Have thoughtTul questions Tor the Interview team
Please find opportunities 1o read further about Amazon, Amazon Local and our interviewing techniques

below. We hope that they spark your interest and help you prepare even more!

Amazon Leadership Principles

This links to a blog post
Amazon as a Leading competitor that talks about and links
Yo Iterate Studio

Eour Pillars of Amazon

Seattle Is the New Silicon Valley

< s Amazon describes itself fo interview
Amazon - Top Tech Company Candidates as a tech spany, niot
a refailer
Inside Amazon Offices
nrf.com/nrftech #nrftech15
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Retailer # Startup
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Retailer = Relevance
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Fashion = Relevance
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Digital = Relevance
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ONE STOP INNOVATION SHOP
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136,000

Startups

541 Startup members; 135,305 indexed o

e
N TR .

$100

Billion

541 Startup members; 135,305 indexed o
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Discovery Presantation Driving Store Mew Devices ‘Wearables
Speed Tratfic
Sochal Advertising iBeacon
A |

Video for
Video

orowse
Indexing Personal

Creat Products, Experience

fD=re / Store/site Creation by [ ——
3 MNavigate Customer

5 hop Ensemble, Loyalty,

Bundle Gamification & Digital Mirrors

Rewards

Compare Bri Price Price
5 Comparison Optimization
Buy Payments & Augmented 3D Printing
POS Monetization

Fulfill

2
Care ! 3 Experience 3
Retain _

Elements

Customer Journey

nrf.com/nrftech #nrftech15
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MYTRIALS ~ CREATEACOLLECTION ] CONTENT  POST ACHA

Smart Home Security Eneco ¢ (123)

Created by Brian Sathianathan
Co-Founder/Chief Digital Officer at Iterate Studio Inc.

Profile
Added By fit Explanation

Startup Name

indhi from Iterate 4 Good fit- Total security sys! Collections

12016 21 04:42 AM Grading
Sorting

fnard from 4 B Goodfit-smartiack

7i Consulting

12076 a1 08:23 AM

Good fit with activity monite

manufacturing and...

Peq Vietor Besnard from 4 B  Good fit-Smart Home secs
PEQ is the modern home Capgemini Consulting

2 matian Mareh 29 2 a1 05734 A
nrf.com/nrftech #nrftech15
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12 months e o » atees
i e The eBags Brand

75t

12 tests
8 adoptions

66% success rate

534 Matings

e
O Chacked % SR
2 Chithing Comparmmen

i Lithuston 172

#nrftech15
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CONNECTING RETAIL'S 5 Croatn am Accouee
INNOVATIVE LEADER Brars  NewArivak  Stedsoftmeay  Sae

12 months — o » atees
o The eBags Brand

75t

66% success rate

=

35% YoY growth

i Lithuston 172

nrf.com/nrftech #nrftech15

12



8/17/2016

Creatn e Accouet

’ CONNECTING RETAILSl e > eBags
‘ INNOVATIVE LEADER Worts  Newhrik  Susketiesey  ses

D7 NRFt Oy

NARROW B
[P N—.

) Nacorn Mackdowns'
ez ot st Bt |

CoryOm Lugguge 7>
Coglers & insuiated ogs

Lastop e ©
Luggage 5
Lunch g 15
Pk m

PRTTr
 Marin x
O Warmets §

35% YoY growth s

O Carry O 11
O Chacked %
2 Chathing Comparmen

i Lithuston 172

#nrftech15

nrf.com/nrftech

N RI t - O PR SUANTIA S PPNG 0v0d 206 B = e - soamane @ Wo.

CONNECTING RETAIL'S Croatn am Accouee
INNOVATIVE LEADER

Brarcs  MewAriak  StodsoftheDay S

NARROW B

e The eBags Brand
1 ecers Mackdowrs 7= b

Hasichsiiany

Yew A
Cotnemry

Mea Pepusar

e
Coolers & insuated ogs

Lastop e ©

PRTTr

35% YoY growth . - AR— , RS |

e
SR
2 Chathing Comparmen

Building two products i G

nrf.com/nrftech #nrftech15
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EARN 20% BACK IN REWARDS ON SELECT BRANDS® SHOE NOW

e

#nrftech15
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2 legend

Often, Enterprises want to sae proven RO! metrics
when evaluating a particular solution. Entrepreneurs publish Success K i i ;
Signals on iterate.al to demonstrate the value they can bring to an S oo s poers. Unkie comwnt . mov
Enterprise.

FINDMINE has 2 Success Sigaais

Words or phrases used by Entrepreneurs to describe their
solutions (g o7, Deep Learning. RFID).

Increased Conversion Rate By ncrsases Average Order Ve By
0 0,
SOOI 105.00%*  84.50% *
Product  verto sy s Varen 6. ] ) et by i ]

Iterate or Executives can group Startups into &
Collection. Collections can be shared with an individusl member. - -

teammates, or publicly via iterate.ai platform Top Performing Fncaane ANOuNE
Opportunities for Holidey, Deep Learning based Search and RFID Top

10 List are examples of Collections published on iterate.ai.

FINOMINE Gencribes tuelf wih / words o tags

Entrepreneurs strive to solve a particular need.
Their products can often solve multiple challenges. One Startup
can publish multiple Solutions via iterate.ai to demonstrate the FINOMINE has 2 visible Clients
opportunity opportunities for an Enterprise.

Mt vt Bwvomieston  WgDes Mot Tockowogy  f-cormserce e SeA

Additional information pertaining to each Startup (presentations, %
videos, case studies, competitive analysis, etc) can be found on ' FINRAAME s Voul iddd 5 o Toluiiiy V3 oollestiogl

iterateai Pt b A e Camen il it Sk TAATE g i ot

541 Startup members; 135,305 indexed o
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Tomas Diaz

flexReceipts

4 A »

=[fff\lexReceipts

GO BEYOND THE SALE

16
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STATIC PDF SMART E-RECEIPT

e 50-YARD LINE

Main Street 102 » Anytown, USA 12345 » (5551 555 5555

WE'RE ONTO

||\|

ADOPTION OPEN RATES EACH RECEIPT
RATE AS HIGH AS OPENED

25-30% 85-90% 2-3X

17
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RE-ORDER
: wm REGISTER
- B oA
$ o B SURVEY

PRODUCT

L @D
JOIN THE COMMUNITY | Latest products, exclusive deals & events

How was your experience?

©

YTEED

123 Main Street #102
Anytown, USA 12345

Store #: B-174 (3551555-3553

: ! E
Register #: 001
Transaction #: 150 Dete: Oct 8, 2013 5:18:35 PM

Associate: Jane 000231

Item SKU Qty Total

8" 64 GB Tablet o @ 28160 1 $348.99
8" Tablet Case, Red o @ 26224 1 $27.99

Sub Total: $377198
Taxes:

Sales Tax 7% $26.45

Total $404.44

Payment Information
Credit: Visa 4879, Auth XO0000(X(X1234 $404.48
Stay Connected Total Paid: $404 24

a n m Change Due: $0.00
— —

NV OFFERS

tablet accessory

oFEE N B phEEE
‘ Ll (= g
ms B M G

HO'YL TO

18
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CORPORATE

¥

MANAGER

¥

CLERK

Total Customer Emails Emails Captured: 20483

@ New Emails Existing Emails
98.00

B0.00

B0.00}, llll. I i AU f
\I\J"“I \n'rll'nf.' /\‘ "P\f I"Jﬁl'\."l ¥ \ a'ﬂlu 'Illl' .Nlﬂlkl
40.00 ATV Vi

20.00

0.00
03-31-16 04-30-16 05-23.16 5-15- 07-08.16  07-18-11

# of Receipts Digital Receipt %

total digital Perzent Digital
g g
2941.00, 66.13

60,00
250,00

50,00

L
AV LN ‘--
J|f J""\IMLMM"\"' |v‘|||w |.||,

200.00 |
| 40.00

15000| || f |r J ), W '-.‘.'Ill'i"‘._‘,-h g J

IVANAYL iy . ! w | 30.00

)
100.00 20,00

10.00

0.00
06-03-16 071818 03-31-16 06-03- 071811

19
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CAPTURE

[7 flexwecelprs

GO BEYOND THE SALE

THANK
YOU !

Tomas.Diaz@flexReceipts.com
www . flexReceipts.com

20
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Faris Alqadah
Co-Founder and CEO

QM Scientific

-
-
-
\
\
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QM Scientific
Bringing Al to Retall

NIRE renai in SCENTFIC

#nrftech

21
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What We Do

» Al software service specific to Retail
* Focus on In-Store and loT

» Engage consumers, increase basket size

#nrftech15

A

What can we do for Taylor?

Predict her purchases

View her as an individual not a segment

Put things into context for her

* Demo

#nrftech15

22
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Rob Katcher
Hiku

CONNECTING RETAIL'S
INNOVATIVE LEADERS

Remembers for you.
h|H .

* Shops for you.

- e

nrf.com/nrftech #nrftech15

23
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Remembers for you... Shops for you...

A

Retailer deployments

Walmart-,- Peaped #Muchan

Waitrose coles

24
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Retailer benefits

. [
Frictionless Increased Better data 1
shopping loyalty for targeting :

J

20%+ sales uptick

nrf.com/nrftech #nrftech15

o NREech
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Connected kitchen leader

HGTV Gartner REAL SIMPLE

kUp%rade_yrc])ur Cool vendor! 6 clever things to
itehen without simplify your life!

remodeling!
Macworld  House Beautiful T’@\Y
4 out of 5 stars! Best for the .
kitchen! Top 6 gifts under
$100!
nrf.com/nrftech #nrftech16
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Families love hiku!

nrf.com/nrftech #nrftech15

A

Families love hikul!

1 0. 0.6 & ¢ 1 0. 0.6 & ¢
a

“Love hiku and finding “LOVE IT, LOVE “I received this for a
it hard to live without” IT, Christmas gift and |
LOVE IT!” didn’t even know |

wanted it!”

nrf.com/nrftech #nrftech15
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Consumer intent as a service

Remembers for you.
20%+ sales Shops for you.

uplift -
Frictionless :

One-button orders

shopping Subscriptions
360 data hl H u 360 data
nrf.com/nrftech #nrftech15
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B87 NRFtech 6/

Retail is moving inside
the home.

It's inevitable because it
makes shopping easier.

hiku is at the forefront —
helping consumers and
giving retailers and brands
an advantage.

nrf.com/nrftech #nrftech15
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Seeking retail
partners.

rob@hiku.us

nrf.com/nrftech #nrftech15

3

Brian Sathianathan

Iterate Studio
representing Dashbot

28
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%l im0

30 S00%

w0 “o0
§ t 2
210 % 300 =
k} 3 2
z § :=c
-3 - 5 g
i w3 W0k 3

S0 1000

o o5 B
4Jun Spem B jJen 10. 12 1 16. 18 20. 22 e 26. 28 30 26 A
Wo ke Jen e e Jen 30 Jn S
— Sessions/User — Time/Session Messages/Session

Date New Users 1Day 20ay 3Day 4 Day 5 Day 6 Day
June 440 2006 20 3500 WO 250 2500
Jone 5th 2016 | 1% 085 2917 1667
June 6th 2016 2 2068 12
June 7th 2016 46 3267 1957
June 8th 2016 57 2456 1930
June 9th 2016 67 2687
June 10th 2016 53

nrf.com/nrftech #nrftech15
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7
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2
Demographics

Reports include gender, location, and languages

»
-

Spanish

nrf.com/nrftech

#nrftech15

29
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Slack Teams

Top 15 Teams

Friends of Jabba
\

Stormtroopers The Jedi

Naboo
Galactic Republic
Xwing
The Dark Side
Coruscant Raiders

e

Nerf Herders

Knights of Ren

Skywalkers Tatooine

Hoth Skiers Ewoks

nrf.com/nrftech

#nrftech15

8%/ NRFtech &
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Prior Current Message After

1484

what did you think of that round? (1l
listen in the room for 30 seconds)

2 game fs already running in this room

Al
7¢
579

. name 35 Many trees a5 you can in 60
Funnel Analysis o s g
70
what do you want to play? try one of. name as many seinfeld characters as

you ¢an in 60 seconds starting now!
<Quser>: play categories

<tuser>: play giphy 70

<fuser>: play trivia name as many vegetables as you canin
60 seconds starting now!

nrf.com/nrftech #nrftech15
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Video Demo
0]
What did you think of that round? (| i Esten In the roarm for 30 seconds|
ey e 1R 104890 dw
B @)
| winwhen { play alone...
Live Person Take-Over ik e i
[~
what other games do you have?
Ty A 215 576 28 11
Send Message as Bat
Try our frva game:'play frivia # Send
nrf.com/nrftech #nrftech15

Fang Cheng

Llnc

31
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Serving Customers across Emerging Channels

NRF e

#nrftech

32
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The Missing Link C C

82 .
\! e

2 @

Brands

Brands @ a;
“

The Solution . .

w2

&
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From Conventional Channels to Emerging Channels

®@ & e

(877) 674-6772
Alexa, ask GoPro to

order a new SD Card.

Sripmont Confrmanion ¥822502308-001

ServiceBot for ServiceBot for echo
Messenger (New) ( )

We Automates the Most Pressing Shopper Needs

60%+

Post
" Purchase

Needs HappineSS
Post-purchase > &

RETURNS Service

/ Revenue
EXCHANG

ES

36
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Imagine Your Brand in Taylor’s Life
powered by Linc...

Alexa, ask Carter’s
where is my
order?




Vrayard Wnes

Heslo, Vitsyard Vines chatiot hees!
How can we halp you today?

Helo Chasrlotte, we found 2
orders that ane efgivie for retum.

Crome04n |

Whale Fi

0 Dtares Sweeter

ShopStya
cuestions and we'll send you
shippng updates as so0n as

they're ausilable.

Your order's oo the way! & shoud
ormive on Thursday, Aug 27Tt

Los Angeles, CA

Temmy Hetgee Boi-Tab
oo Clharrtray S

8/17/2016
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Alexa, ask Kiko
Milano to reorder one
of those red lip
sticks

Linc ServiceBot for
Facebook Messenger
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Brian Sathianathan

r iterate.ai
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#nrftech

CONNECTING RETAILS 7y M1 /
INNOVATIVE LEADERS 2016

The Innovation Operating System: Discover, Interact, Operate

\ 7
k\, / %/ NRFtech 'l[

A n ' ~OLORADO
¢ A" @a!nwb cBags Schiphol REBeoLORODD

Iterate Studio Inc ANWB eBags.com Schiphol Group REcolorado

542 Startup members; 135,310 indexed

$> capmivatE Al e MOOVW=B INSPRE
< >
Captivate. Al Xhockware Plot Projects Moov Corporation Inspire Commerce

41
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‘Bi " Navi gating the Startup Ecosystem STARTUPS  SOLUTIONS  COLLECTIONS  ACTIVETRIALS [0

Technologies

3D Pri(\ting Aerial Video
Analytics Aerial Data
Aerial

Aerial Imaging
Agriculture Drones
Delivery

Artificial Intelligence
Augmented Reality

Bioscience Geothermal Sensing
Blockchain Geo-spectral Sensing
Cloud Hardware

Dark Web ) Heat Sensing

Deep Learning Inventory Drones
Drones Retail Drones
E-Commerce Supply Chain
Hardware Security Drones
Image Recognition Scent Sensing
In-Store Software

Internet of Things (loT)
Mapping and Wayfinding
Materials Sciences
Mobile

Payments

Point of Sale (POS)
Robotics

Satellites

Security

Sensors and Proximity

CONNECTING RETAIL'S <) (M1 /

BS7 NRFtech 0/

INNOVATIVE LEADERS £\ |

} iterate m : SUCCESS STORIES (VALIDATED RESULTS)  POST A 5OLUTION (,«? S

Enterprises
Posting
Challenges

tHame » Chalenge Detall
Pricing and Optimization software for the Hotel Industry

Posted by
Entarpiise > 10000 employees \ L i ) #W%,  Enterprise = 10000 ey

Details

e ore looking for b startup solition hat supports the initinl price setting for flight nnd hatel packages using
historc data, sctun) margins snd capacity fom previous periods. Autormaiic prce adjusiment based on

booking trend / history / speed at every potential price powt In con
travel duration. Some levet of forecaat model for average seling pn

| BT

ion with tompetnor prices on vanous
e, marpn, volume

nrf.com/nrftech #nrftech15
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e » Collections > Social Listening Tools Startup Collections

Social Listening Tools ¢ (22)

8/17/2016

Keyword Search o

Tonls to belp us monitar our social presence, eBags mentions on the weh and in social, and engage with eustomers and influsncers

1alxing about our brand

49
@3 ed by Krista Paul VP Content Marketing at eBags.com
Initial Round

O Startup Name Added By

= Is A Social Marketing Apps

nrf.com/nrftech #nrftech15

Example Success Story

Wambo

Product

SEO Boost increased conversion by

3.4%

Brandon,

v in

KPIl — Success Sig

nals

SAVE CHANGES ADD STARTUP [x! H

Comments Action

(1}

This will work as
long as the

43
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8% NRFtech

#

y To— P D & G
Tikd Fuore
J
— [ musni ]
=
-
Enterprise TS Auto-loads Startup’s
pushes a few e e e code into Demandware
buttons g fwr jevem B3 platform, eliminating a
- lot of tech work for the
S— Enterprise
fm—
[ -

Code Injection

#nrftech15

nrf.com/nrftech

CONNECTING RETAILS M1 rf
INNOVATIVE LEADERS £\ | O

Interact
Teamwork | Collaborate

V1.4 (Beta)

L

Operate

Push Code | Ingest | Inject

View | Browse

VA.0 {Alpha)

V2.1 (Systems Focus) V1.2 (Data & Insights Focus)

Release at NRF Collaboration Integrated Workflows Unified Hub 360 Innovation View
Basic site with discovery Enhanced website with Advanced workflows ... Piatform integrated with Platform that measures and
functionality intelligent matchmaking and 3 party systems so that responds to a firm’s

group colloboration functions data flows both ways .innovation needs
* Free Signup via Linkedin « Coilections + Demandware Cartridge » In Context integrations
* Basic Startup Page « Startup Grading | Multi-User s In * Physical infegrations
+ Basic Enterprise Page + Group Challenges | Rewards * Hybirs integration + ESB integrations
+ Basic Personal Profile Page . Stories | = Magento i = Online marvied to Offiine
+ Basic Search + Startup Endorsement Levels * Big Commerce integ! * Unified Enferprise View
* Email Marketing | Advanced + Robust Startup Profiles * Shopify integration * Innovation operations center
+ Non-logged in SEO pages « Robust Enterprise Profiles * Salesforce integration (ioc)
+ Product Hunt scrape « Robust Member Profilas « Adobe Marketing Cloud
+ Kickstarter | Indigoto scrape + Third Party (VC) Profiles * More Meta-Cartridges
= Advanced left navigation » Lockers * Payments Self Service
= Advanced header navigation « Viral Sign Up / Viral Loop * Intelligent Ciassifications
* Legal disclaimers + Social Recognition (badges) * Al Discovery Clustering

* API integrations (BuiltWith +)

* Universal MSA | NDA

o
2015 2016 2017 Black = complete

QOrange = to be completed

nrf.com/nrftech #nrftech15
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STARTUPS SOLUTIONS COLLECTIONS CHALLENGES TRIALS RECIPES NEWS : Ck ‘ B
Tags based on your Profile Members
Let Us Help You Find OT | ARTIFICIAL INTELLIGENCE | DEEP APITAL | DIGITAL MARKETTING  DRO 3 Génacal ParRerat
Application Development
Recommendations based on your Profile
Customer Support Platforms
Challenges posted by others that <3

Exaqtworld

Enterprise Software might be relevant to you

a DOWNLOAD

e e isligice n
SYNARTIC e ;

Finance and Accounting

INTELLIGENCE FOR - -

Human Resources

INPROVE ON.SHELF AVAILABIITY AND INCREASE SALES BETTER DECISIONS - | onguesios A% (2]
information Technology Software - - B - - B
Matketing Software " Connected antitheft solutions @ Nara Logics delivers a neuroscience- Shanley
based. Compton
Inspired by you Th k Y
by ank You

Collections For Brian e mere) Success Signals from Various <>

How to make meetings more productive.
9 Increased Consumer Shopping Intent By

nrf.com/nrftech #nrftech15

Kris Woodbeck

w mrmed TN
rand CT0O
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@ pcsso

Converting Pins to Purchase
Demo

NRF i

Will Summerlin

Pinn
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ATM

Hands-free passive
authentication. Over 100
million times more secure
than card + PIN.
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Building Blocks

s

s

Facal

.

Recognition

Voice

.

Recognition

.

Keystroke

Language
Analysis

.

Body Scan

.

s

Device
Motion

Driving

\_

Behavior

Fingerprint

.

Plus more

s

s

Human Identification

Device
Fingerprinting

.

J

Network
Forensics

.

Fixed LPR

Cascade LPR

r

e

s

Fixed
Low Energy
WWIEESS

.

Cascade
Low Energy
WWHEESS

.

Thermal
Signature

\_

s

Audio
Signature

Plus more

8/17/2016
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Unimodel

Every module can operate
independently as a unimodal
system

Facal Recognition

Multimodel

( (

Facal Thermal However, all modules are

Recognition Signature . .
interoperable, meaning they can

work together to form a

( f multimodal system

Cascade
Low Energy
Wireless

\. \.

Device
Fingerprinting

. J \.




Retall

Personalization - Identify a
customer the second they
enter a store

Retall

Fraud - Eliminate the most
common types of fraud,
online and in-store

8/17/2016
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Cancelable Biometrics

Pinn never stores users true
biometric data - we store encrypted

/ representations. This means users
biometric data is never vulnerable

will@getpinn.co
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Andrew Lowe
PiCo

< {//.:

P ‘
e ';-.’»'
N
‘A,A

Remote control for your P.O.S

NRF i

#nrftech
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A

Let's see it work
on a $200 register

7 e A
k" iunovanive Leaers 2 016 !‘

Your:

Customer experience improved @

Sales are visible in the cloud

53
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A

Manage pricing
& promotions
from anywhere

A

PiCo delivers: @
Easy & low-risk implementation

Better customer experience
Faster decisions

54
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A

Meet PiCo at table #10

or visit picolabs.co

Sarah Caffey

FINDMINE

55
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John LoGioco

and CE

Phrasetech

2

A

NRFtech )
iNovarve Leaners 2016 ![‘

INNOVATIVE LEADERS £.\J

Phrasetech

Text Creation and Optimization

NATIONA
NRF rera.

#nrftech
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AEO DENIM X SKINNY JEAN
$49.95

* ok kK b 122 Reviews

Size Chart

Power Fit, Super Stretch denim

High-performance stretch designed to hold its shape and
hug your curves

Utilizes LYCRA" DualFX" technology for upgraded stretch

Matural fibers give a super-soft feel & increased comfort

Low 8 5/8" rise

.

13 3/4" back rise

111/2" leg opening for a skinny fit

Extended sizes available online

Imported

.

57% Cotton, 23% Viscose, 12% Modal, 7% Elasterell, 1%
Elastane

Machine Wash

#nrftech15

nrf.com/nrftech

CONNECTING RETAIL'S
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Natural Language Generation

llN LG”

nrf.com/nrftech #nrftech15
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(@D noel leeming

BEFORE AFTER

) noed leeming

W

15 Ry fupupioes 15 Py Suppaies

X ADD TO CART W ADO TO CART

a8 —
s - The Panasonic 24" High Definition LED will bring your family and friends loads of entertainment
Watch Blu-ray films in crisp resolution with this television's HD LED panel. Wali mountable, this 24" TV
will be ideal for creating the perfect viewing angle that everyone can enjoy. Keep multiple devices
connected at once with this television's two HDMI ports. The USB siot will be perfect for watching S Radaiiels
movies, playing music or viewing pictures from a memory stick
e
= 2 3 - . P 0 e
@) st W - e . ey s ar 2
nrf.com/nrftech #nrftech15
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7

e Quality, unique copy > at scale

e Static text > connected text

nrf.com/nrftech #nrftech15
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* Super stretch denim perfect for active
Pawer Fit, § summer days and nights

= High-perfol
hug your c

e ° Lycra power fit hugs your curvesin
« Nataial fibg comfort from natural fiber construction

* Low 8 5/8"

. 3 *® Holds its shape, machine wash, plus sizes

U available

& Imported

« 57% Cotton, 23% Viscose, 12% Modal, 7% Elasterell, 1%
Elastane

. | » Machine Wash

AEQ DENIM X SKINNY JEAN

nrf.com/nrftech #nrftech15
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7 NREtec

PLATFORM (Mobile/Desktop/Tablet)
GEOGRAPHY (Location, season, time of day)

SOURCE (Facebook, Snapchat, Pinterest)

DEMOGRAPHIC

nrf.com/nrftech #nrftech15

CONNECTING RETAIL'S
INNOVATIVE LEADE H

7 NREtec

100% return on content ROI
20%+ increase SEO inbound
Eliminate backlogs, launch new products asap

Address customer segments with relevance

nrf.com/nrftech #nrftech15
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IndoorAtlas
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Tapcentive, Inc.

Tapcentive

Changing the Game in Mobile Engagement
Dave Wentker, Cofounder & CEO

AN
NRFtech l’

CONNECTING RETAILS ~
INNOVATIVE LEADERS ¢«

NATIDNA
NRF &

#nrftech
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A

Gamified Cards Without Tapcentive

No way to engage and measure interest

Missed opportunity at customer data capture
Predictable offer reduces excitement and urgency
No tech appeal: 1980’s Barcode technology

Friction in online redemption process

One-time use only

tapcent?ve

nrf.com/nrftech #nrftech15

Sy
inovarive Leaers 2 U | & !‘

Gamified Cards With Tapcentive

Engage as soon as the card is in-hand
Capture customer data before conversion
Create interactive games that truly excite
Convey brand tech-savvy with mobile

Offer instant, online redemption process

Keep engaging via multiple campaigns

@
tapcentive
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Endless Possibilities with Tapcentive

Add mobile Motivate consumers Engage, influence,
engagement to anything with game mechanics track, and learn
Displays Direct Mail
Randomized
‘Q
Hang Time-limited O
Tags Cards I
Quantity-limited \ l_
=
Packaging Tchotchkes Sweepstakes Q

ta pcent?ve

#nrftech15

nrf.com/nrftech

Kevm Schaff

Twyst Inc
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PREPARATION FOR NEW RETAIL

WWW.TWYSTINC.COM

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016

FRICTIONLESS RETAIL/ HUMAN COMMERCE

twikst

Smart Connected Bags

65
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WHAT WE DO

Migrate self checkout into the
shopping bag

Shopper puts item in shopping bag,
purchases by walking out of store

FRICTIONLESS RETAIL

What feels like
shoplifting
today

will be mainstream
POS of the future.
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TWYST’'S TECHNOLOGY BRIDGES THE GAP BETWEEN ONLINE AND IN-STORE ENABLING NEW
CUSTOMER EXPERIENCES WHILE STREAMLINEING OPERATIONS

CLENTASSIST
TaBLET APP.

UHFRFID —
BLE Module

CUSTOMER
MosiLE APP.

1. Store Assistant Tablet App.
Manages frictionless check out.
Supports customerassistance
process (e.g.recommendations).
Provides insightsinto customers.
Collects data from Digital Retail
Bag.

2. Digital Retail Bag
Detects and stores items added and
removed from the bag using RFID.
Securely transmits the contents of the
bag using BLE to store assistant and
customerapps.
Gathers dataon;

« Shopping time;
« Dwell time of any items added then

removed.

3. Customer Mobile App.
Viewand selectreal-time, tailored offers.
View and synch with online Wish Lists.
Viewensemblerecommendations;

« This is based on items already owned,

items in the bag, and available inventory.

Request forassistance.
Frictionless check-out.

THE “FUTURE OF RETAIL”
A FLAWED CONCEPT

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016
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INNOVATE FOR SPEED

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016

PREPAREDNESS

FIT ENOUGH TO BE COMPETITIVE

68
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IF YOU CAN’T MEASURE YOUR SPEED
DON’T RACE

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016

RETAIL’S NEW OIL

4 . "')/:j
/4 |
| E

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016
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twikst

Kevin Schaff: kschaff@twystinc.com

Hayden Collins: hcollins@twystinc.com

www.twystinc.com

All material included in this documents is CONFIDENTIAL to Twyst LLC. Copyright 2016

John Walsh

I Kibo

70
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Kibo Mobile Point of
Commerce
John Walsh — Director of Growth

NRF e

#nrftech

\ 7

WHO IS KIBO?
A leading RETAIL TECHNOLOGY platform with

over 800 customers fuffiling orders in 79

countries who use our solutions to run their

eCOMMERCE platforms, manage their
OMNICHANNEL ORDER FULFILLMENT

processes and innovate in their stores with mobile

POINT OF COMMERCE

71
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THE COM

DIVIDE
-y ™y '_.\)x"/.}f

S / o -
- ‘ /| |
., | ‘ {L =
\

!‘-\ ‘ Il :: " ~\y.|;?,
: N at

Fundamentally disconnected experiences
for the consumer

RFtech
ﬁ?ﬁjé‘ffﬁ'v"fﬁéig‘ék : !‘

NEXUS OF
OPPORTUNITIES
IN STORE

* Stores as Distribution
Centers

* In Pick Store Up

¢ Stores as Experience
Centers

Pop Up Commerce

nrf.com/nrftech #nrftech15
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SUPPORTING THE STORES ROLE IN

OMNICHANNEL RETAIL
N
B

Buy Online Pick Up Ship From Store Endless Aisle / Buy Online,
In Store Save the Sale Return to Store

nrf.com/nritech #nrftech15 i

] o i A i
%7 NRFtech 0%

» Channel explosion (buy via voice, on demand)

Commerce 3.0

* Omni-channel becomes any channel

« E-commerce doesn't exist (remember, e-server,
e-money?
o y?)
_4=E WM . Less than 1hr fulfilment and delivery

» Wallets become mainstream

« Commerce is integrated into the fabric of our lives

/% snapchat

/!;.u
& More Social
More Fun

nrf.com/nrftech #nritech15
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WHY KIBO? PREPARE FOR THE STORE OF THE FUTURE

Store as Fulfillment
Center

Store — eCommerce
Convergence

INCREASE REVENUE TODAY

" Save the

nrf.com/nrftech

aKIBO

Sell Everywhere. Fulfill Anywhere.

Buy Online,
Pick up
In Store

o

#nritech15

John.walsh@kibocommerce.com
@johnnywestcoast

nrf.com/nrftech #nritech15
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Amol Sharma

VRCommerce.co

M%7 NRFtech 9%

INNOVATIVE LEADERS !A

VRCommerce.co

Amol Sharma, CEO, Founder
amol@vrcommerce.co

NRF i

#nrftech
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Kevm Fredrlck

\ iana !., 1] :M

OneReach

' \

64% of consumers prefer SMS
We make it easy

(OneReach

NATIDNA
NRF &

#nrftech
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By 2020, the customer will
manage 85% of its relationship
with an enterprise without
Interacting with a hum?ﬁ.
neReach

-Gartner

e
!ﬁﬁ?ﬂmmmmmzmé PSS

33% of all customer service
iInteractions will need a human
iIntermediary by 2017, down from
nearly 60% in 2014

-Gartner @ﬂeReOCh
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\7
7
7 SMS
Enigaigennent
Live Conversations

(OneReach

CONNECTING RETAILS ) M1 £ p
INNOVATIVE LEADERS £ U | O l‘.

‘Bots’ Made

|

i
i f 1}
. . - &

Easy
(LneReach
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Jon Nordmark

Iterate Studio _
representing drone delivery

CONNECTING RETAIL'S
INNOVATIVE LEADERS

‘}'VNRFtech

nrf.com/nrftech #nrftech15
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- amazon |
~—"PrimedAir ~*

JRNRE ech "—

1 Amazon’s Warehouse States Drone-ports? Drone-lanes?

The siates on this map have warehouses that stor xi ship intory for Amazon FBA Sallars

nrf.com/nrftech #nrftech15
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Patent Information

Publication number: US 8,387 428

Patent Title: Multi-use AV docking station systems and methods

Publication date: Jul 12, 2016

Filing date: Dec 18, 2014

Inventors. Nichelas Knstofer Gentry, Raphael Hsieh, Luan Khai Nguyen,

Criginal Assignee Amazaon Technologies, Ing

USO93874

3ETIZEL
ax United States Patent ) Paieni No:  US 0,387,928 B1
Gentry et sl 445y Date of Patent: Jul. 12, 2006
54 MULTI-USE LAV DOCKING STATTON B o U e e e U ST O3 ™2
EYETEMS AND METIONS SHee applicaen file for complete sk history.
71y Applicat 'tsrw-u Vrshmolegien, e Sentile, WA (55) Weederences Clibed
()

115, PATONT DOCUMENTS

72 boewtors: Mcholas Kristoker Geotry, Seallhe, Wi
(U5 Rapiael Blsich, Seark, WA (15 WILAILE ALY PN Kawer WA T
Lman ohal Mguyen, dsbarm, WA (158

VAR ALS LY Fatly fer

73) Assignes: .}‘L:ew" Techmabagies, bne.. Seutle, WA ASTIE AL® VIS LI a0
073 Motk S oy declbmer, thetomof s ® cind by exmines
pukons & sontendel or slisied mider 35
[LE.C 1580 by 22 days Prinweey Evamiver — Mt Awis
(74 Astura, Agest, o Firw — 1 ee & Hayes, PLLL

(207 Al Mo 1476082

A1) Bk Dee 182004 1) ABSERATE
Sysiems and perhads for perviding o senes of mikinse DAY
@1 e ocking st ane disclesal The decking s s < be
GOSN P (2000 ! st pluralicy of LAY s, The
05N 2 (M) dncking siaiions coninclode 3 mumsberof services in faciliiale

NRFtech
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Amazon to build “birdhouses” for Drones

nrf.com/nrftech
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Amazon Patent

Application in 2014
Issued July 2006

nrf.com/nrftech #nrftech15

PATENT
o »

€y

%

Dopooooo
oopoooooo
oooooooo
oopopoooo

US 9.387.928
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o The race is on for Amazon, the company pushing to bring
NEN F OR FUNE consumers everything just a little faster—from fresh

produce to floss picks, fashion, and furniture.

The e-commerce giant is spending more eash than ever on
Capitol Hill, in a bid to finally put commercial delivery
drones in the skies and longer delivery trucks on the

ground.

The big spending jump for Amazon ( AMZN « 1.20% )

makes the company Washington's tastest-growing tech

lobby, as The New York Tinwes reports. The Times says in

addition to pushing for delivery drone approval, Amazon is ?
also campaigning for longer trucks, more road W h y H
improvements, and a closer partnership with the United

States Postal Service.
nrf.com/nrftech #nrftech15

%7 NRFtech &§/2&
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Amazon Drones vs. Current Delivery Options
Price for a 5Ib package delivered within 10 miles

24 hours
$14.00
o UPSGround $12_00
$12.92
.0
$12.00 ? o/
« /0
$10.00
: FedEx Ground®
Amazon Prime Now* o
$ado $7.99 or free $8.32
$ % Amazon Prime*
6.00
$2.99 * USPS Priority
* Google Express* 1-day
30 minutes [9RH $4.99 $5.25

$1.00

$2.00
Amazon Drone

8 6 (1) * %100
(0 s0.00 R
*Prices given are for members with a subscription. An Amazon Prime subscription is $99 per year and
nrf.com/nrftech Google Express is $95 per year. One hour delivery is $8.99 and two hour delivery is free #nrftech15

1 -2 Hours Same Day
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Amazon Ecosystem Lock-In = PRIME +
Echo + 2lemetry

i Ma acured I Editor's Picks, Retall & E Commaerce, Technology

Jon Nordmark

The Amuzon Ecosystem has now penctrated my 13-year-old's bedroom, It's scary.
Keep on eye on Amazon's emeruing Ecosvstem which involves Echo, Dash, Prime.
AWS and an ToT underpinning. The 10T underpinning — part of AWS — will be

nrf.com/nrftech #nrftech15
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B

We will deploy when and
where we have the
regulatory support needed
to safely realize our vision.

JJ

nrf.com/nrftech #nrftech15

Amazon.com

N R Ft h Can Amazon's drones deliver ‘
e C the Back to the Future world?
CONNECTING RETAIL'S

INNOVATIVE LEADERS aooe
AL

¥

By Alan Tovey, INDUSTRY EDITOR

hen Marty McFly stepped out of his time-travelling
‘; ‘[ DeLorean to the year 2015 in Back to the Future [1, the sky
on i he
eal world u T g
s u 16

nrf.com/nrftech

#nrftech15
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=

Britain, which wants to establish itself as a world leader in unmanned
vehicles of all types, has extended that co-operation, with the C‘.l_Vll
Aviation Authority relaxing normal rules requiring drones to stay
within “line of sight” of their operators - taken to be about 1,500ft - and
not to fly above 400ft to avoid other air traffic.

Now in special test area near Cambridge, Amazon is experimenting
with drones using using special air corridors, with the small aircraft
flying up to 10 miles from their operators, who each could theoretically
be “piloting” fleets of the aircraft. Ultimately the aim is to make the
drones completely autonomous, using “sense and avoid” systems that
allow them to see objects in their path and divert around them, without
any human interaction.

nrf.com/nrftech

#nrftech15
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Drones and Droids — Last Mile Delivery  (18) EEaall

e 1y 0 s o

e r Jon Mordrmark: anrie St e
< B[+

O  seriwHn = e By Podet T

=] yary "B

[} i -}
18 retail supply chain = . =

= 3 L S|

[m] i

O mm= B

nrf.com/nrftech - B ; ‘B #nrftech15
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=3 It v flimay.cam

rotiow || miase |

rem iodusires tist ety on last mie deivery Drores enable s swich Fom hub-sac-spcks

1$1aN gratficaekn The winners.. mowe

Fhrtey describes itself with 7 words or tags.

Lgacs | Aeoseor | Drorcs | Eoommerce  Fiototos | Dethery

Flirtey fias bean added to the following 2 collections

Chorms And Creds - LastMie  Drans Shermse

Video —>

nrf.com/nrftech

#nrftech15
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We can’t let Amazon
do this one alone!

Announced: 2013

Flight range: 10 miles

Maximum altitude: 400 feet
Estimated delivery time: 30 minutes
Weight: 55 pounds

Maximum load: 5 pounds

To be made available: Unknown

nrf.com/nrftech #nrftech15
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Yegor Anchishkin

CartFresh

-

75’ CartFresh

Providing the end-to-end grocery
e-commerce solution to leading retailers

88



RTP:

Disposable?
Lockable?

Movable into kitchen?

Picked up on next day or
delivery?

Foldable?
Who pickups?

Full cost of cycle?

Modern Mailbox

Modern RTP

(Return Transit Packaging)

8/17/2016
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Yonomi
Simplifying the Smart Home

NRF e

#nrftech
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The Platform to Bring It All Together

nrf.com/nrftech #nrftech15

A

It’s all about the App

* Conects to over 60 devices
* Automatic Discovery
* No hub required
* The App is the HUB
* Make the whole greater than
the sum of the parts

nrf.com/nrftech #nrftech15

91



8/17/2016

o7 NRELech
k&/ Uit 2016 A

@ ram | #« 1
Wcrve Mrght Baky stimng
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Software that learns Save Time Combine Devices(IFTTT)
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Connects to Everything
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Fastrack with Echo

Amazon Alexa
Compatibility

Oificial Launch
swoo H-Beta l
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Business Model

* Licensing SDK
* Monetized Product Referral
* Data & Behavioural Analysis
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